g3 yesi B WA < 7

5T 53
Roll No. 'No. of printed pages : 7
A
133 433 (IBA)
2024
e ATTT
BUSINESS STUDIES
Tﬁas : 80
g : 3 9ot | [
[ Max. Marks : 80

Time : 3 Hours |
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Directions : There are in all 25 questions in this question paper. All questions are
compulsory. _

et &g FrefRa 3ics 370 v sifda &

Marks alloted to the questions are mentioned against them.

TR Te B eaTYdd ufed e wfaa IR il

Read each question carefully and answer to the point.

(iv) mﬁmw@ﬁaﬁtﬂuméigﬂw%qﬁam%mﬁaﬁﬁmﬁﬂw
&1 8 Rsvey 3l 3R gfkaer & foftae | e e 2 3 7 7 it sk v
gl

Question No. 1 is multiple choice question. Four options are given in

answer of each partofthis guestion. Write correct option in your answer

book. Question Ng»Y2 to 7 are definite answer type questions.

e T 8 W 189 Wl @I FAR eI 50 I} F Aifso

Question No.°8 to 13 are to be answered in about 50 words each.

U9 &7 14 A 17 a6 U &l Ia o 100 o2y § Q5w

(vi)
Question No. 14 to 17 are to be answered in about 100 words each.

(vii) ST TT 18 | 24 Tb Gedd DI IR ATHT 200 I&T § A0
Question No. 18 to 24 are to be answered in about 200 words each.

(viii) W99 241 25 5/ FmeniRa woe
. Question No. 25 is Case/Source based question.

(ix) § -0 § §HY R B ey 718} & aonfty sfegz we=t 3Rk Noeq yerm
T a1 21 2R yeEt f $awt v fide o1 & 3a% )
There is no overall choice in this question paper, however, an internal
choice has been provided in few questions. Attempt only one of the given

(ii)

(iii)

(v)

choices in such questions.
1
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1. (&) yau w1 miaiRa o watfes Ron 233 aen a1 & 1

(i) wien (i) S
(i)  fipRor (iv) Frm
Maximum incentive giving function of management of employes is:
(i) Staffing (ii) Organisation
(i)  Motivation (iv)  Planning
(@) agan 7 fo Tave R foud eri fear ma @2 1
(i) &N Ba (i) UG B TR
(i)  fosfero BeeR (iv) degax
'Principle of Harmony, not discord’ is given by whom?
(i) Henry Fayol (i) FW Taylor
(ii)  Philip Kotler (iv) Peter Drucker

(M) T araraRer &1 frsfeRaa F ¥ Bl | e 27
(i)  Javireer Sxegor e iy oRErR & w@
(i) 9 &I Hfaus (iv) arfeawen @ ger &t amgfd
Which of the following is an example of social environment?
(i) Consumer Protection Act  (ii). ~Caomposition of family

(i) The constitution of (iv).. “Money supply in the economy
the country
() e wfesan & ffea &
(i) o o favers (i) A BT B TRIBIOT
(i) IS AR B B (iv) IR at
dfar

Organising process involves:

(i) Division of work

(i)  Assigning work to (iv)
appropriate persons

(7) Paat & e o wfnfer 2

(i)  Grouping of identical work
All of the above

(i)  wfeor (iy G

(iii) ROl (iv) JRrS aW
Development of employees involves:

(i) Training (i) Promotion

(i)  Transfer (iv) All of the above
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(@) fadmaseus . . . Frofg da

(1) T (i)

() faera (iv)

Financial Manager takes decision as to

(1) Dividend (ii)

(m)  Financial (iv)
(@) oo &:

() o9 3 geid (i)

(i)  3fFrard (iv)

Labelling is:

(i) Waste of money (ii)

(ii) Compulsory (iv)
(31 fosmo= &

() fafsam (ii)

(i)  IATAYTS (iv)

Advertising is:

(i)  Investment (i)

(i)  Unnecessary (iv)

fafrrdrm
IR TH

Investment
All of the above

HATID
tfos

Necessary
Voluntary

¢ & gafar
IR ¥ B el

Wastage of money
None of the above

R W9 T=T-1 & 3T &) Woet §, 8 U] B AfBYF (A) T PR (R) &
w3 fafea fovar mar | Feferfzaa faaed (i), (i, (i) @ (iv) 3 § Ao

01 TEl IR A

Direction : In next twoyparts of Question No. -1, there are two statements labelled

as Assertion (A) and Reason (R). From the following options (i), (ii),

(iit) and (iv), select their correct answer.
(i) ATUl RE TR & TN R, A B FE T FRell &
Both A'and R are correct and R is the correct explanation of A.
(i) AT R A TE & /] R, A DY el AT T e B

Both A and R are correct but R is not the correct explanation of A,

(i) AT & =g R T &

A is correct but R is incorrect.
(iv) A @1 R aF1 764 &

Both A and R are incorrect.
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() e (a) : Fraem wdand 2)
BRO (R) : P G & a0 faumit aon gaea % mi @) o a8
2l 1
Assertion (A) : Planning is pervasive.
Reason (R) : Planning is required at all levels and in all departments of the

organisation.

(37) Ffve (A) : Frdor ot et 1 P Iudn wva )T 21
BRI (R) : Fra=01 37 w9 st sik wart @) Frdee 3, @ 3 Sraes dedl
@ wrd 3 & foe 8 € 1

Assertion (A) : Controlling function enable efficient use of resources.
Reason (R) : Controlling provides direction to all activities and efforts for

achieving organisational goals.

Wit 1 3RS W AtsfeT SHaRa! B gdicaTed oxar &1 I8 FU= A & a1 3T ?
1

Internal source of recruitment demotivates the existing employees, Is this

statement true or false?

fofaa w=vrarea & &) vonferar aar &7 1

What are the two methods of written communication?

Frizor gemer & fosm W < watea 22 1
Controlling is related to which level of management?
45T S13R & a1 W|os RE?

What are the twossegments of capital market?
fauor # Fere @1 vgaE R & foe fav A & sar HeeEr &2 1
What is called in‘-marketing to give special name to a product?

ITHITHT BT DI AT JEBR JTHITHT BN IATE B FHHRI 33 F Trafoera 22 1

Which right of consumer is related to providing information about the product to

the consumer?

Je-e Bt DI 2l fagiwan feRae| 2
Write any two characteristics of management.
faab=iavoT ot el ) @i AT B & fig ffae 2

Write any two points showing the importance of decentralisation
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10,

1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

yfinor 3 T e 20
What 1s meant by motivation?
aifena famg a1 e aangel
Explain the meaning of perscnal selling.
STeiYeRT ERET T 3 i 2O @ e B & e ferae!
Write any two reliefs available to consumers under Consumer Protection Act.
FTHITHT & P13 21 IARATI@l & R 7 Fam| 2
State the two responsibilities of consumer.
yewE & Rl H AT ¥ qHHEe| 3
Explain the obiectives of management in brief. '
g aramERon A 319 FaT THHA 87
What do you mean by business environment?
Jyal / OR

TETI® aIaTasol & B A ued TS|
Explain any three dimensions of business environment.
v TaaTie we ¥ fa=or & A qarse! 3
State the importance of control in a business institution.
i st Pt 2 wnfim S @ SRS R 3
Write the factors affecting Capital Budgeting Decisions.

«O" Yyal / OR
ﬁ?ﬁum'émw@w?ﬁ?ﬁﬁmmmﬁwml

What is meant by @ﬁncial Management'? State the primary objective of Financial

ra

2

Management. @
Rratsi & B¢ dfa fagem fofe) 5
Write any five features of planning.
e % T % W § FGA b HEd B W Dol 5
Explain the importance of organising as a function of management.
gfereror @ fafim faftrat o aamge) 5
State the various methods of training.

JAYar / CR
Prafesasor 7T &? b Hiecd & Wi H Fee|

What is staffing? Explain in brief the importance of it.
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23.

24.

25.

Yot A AT T S &2 3ga el & yERt F aufa B

W\hat do you mean by leadership? Explain the types of leadership st
Y4l / OR

St @7 e ot &2 wew 3 e @ @ g &2 o= el

What is the meaning of direction? What is the importance of directio

ylec.

n in the

management? Explain.
)

| Rrdva Rrde @ 27 R veey ¥ 3 wew o fadan aifsted

What is financial planning? Discuss its importance in financial managment.
A8 & =T B 1 A &2 FEd Pl BT qUH DAL 5
What are the objectives of establishing SEBI. Explain its functions.
Fydal / OR
w1 Rafor & ot &t | 56 @l @ gui Bl

Define stock exchange. Explain its functions.

frqur & i favor @ &2 s gea! o arE difore| 5

What is physical distribution in marketing? Describe the components of it.
JAYar/OR

yad ¥ 39 791 GRFd &2 wad- [y & gussu

What do you mean by promotion? Describe the promotion mix.

Prefefaa aree & eamgds afer qen 30 A1 e o et & I fafae

Read the following passage carefully and answer the questions given below-

T A IS TR & Tad e feamat-n &1 Fi a1 9 @1 &1 & e 39 et
T U OIreH et | RS 39+ 3116 deaTRal & s fan sifts s & foe,
IH B & BIe-BRowm 7 fawnfaa fvan stk vl et & 39 9 W &1 5 e
sfeféra fivan| fampa & sdaiRal @1 Tt 7 3 hamait 31 10% T 23 B aafy &
T, 594 3t e o Fofar o siftrer Qe 3 s ara v sgae e &
B 3 A SHARET 3 3ifked 68 B B3 @ BTl TH T ¥ 3 v ad & iR fro
SICHTES < 1 el [6a1) e & 3 Tem R 39 SiaiRa F T6e a9 |
efenis el & mezr e & Frae & o Aften avfaRadt & oft e < )
Rita did a course in fashion designing after graduation. She opened a showroom
in Delhi after completing the course. She employed eight employees in the
showroom. For greater productivity, she divided work into smaller part and
eve.ry employee is trained for the work assigned to him. Sales staff were allowed
to give 10% discount to customers and other buyers, Rita retained the authority
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business, Rita asked

em special incentive
well.

to decide on any discount beyond this. In early days of the

employees to work extra hours, In return, promised to give tf
hen the

jving disp

business did

within a year. She gave cash bonus to employees W
utes among

However, she is inclined towards women employees in reso

employees.
(®) Wﬁ%ﬂmasmamqmm@g?mmﬁml 2

g followed in business? Explain them.

What management principles are bein
1

(@) ﬂmmm&sﬁmmﬁmmﬂ%mm@??

Which principle of management is being violated by Rita? |
() %%W%ﬁﬁﬁﬁgmﬁ:m#amaﬁﬁﬁﬂwm@?m
2

Hifoe!
Which two princi

business? Mention.

ples of ménagement are mainly helpful in expanding Rita's

* Kk KX
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